Eastern Region Tennis Inc Privacy Policy

The Commonwealth Privacy Act (1988) and the Victorian Health Records Act (2001) impact on the way sporting

organisations at all levels (national, state, and club) carry out business, particularly, the way personal

information of individuals is collected, stored, and disclosed.
The protection of personal information is important to ERT (Eastern Region Tennis Inc). ERT has made changes to the way your personal information is collected and used in accordance with the principles in the Privacy Act and the Health Records Act.
This Privacy Policy explains in general terms how ERT manages personal information. It also describes generally the types of personal information collected and how that information is collected, held used and disclosed.
Personal Information

Personal information that ERT may collect and hold about you include your:

• name

• e-mail and/or postal address;

• date of birth;

• home, work and/or mobile telephone numbers;

• playing club and the position held within the club/association;
• private tennis coach name

• communication history with ERT;
Collection of Information

 ERT collects personal information from you in a number of ways including when you:
• become a member of a club and/or association which is a member of Tennis Victoria or an affiliated

   body of Tennis Victoria or ERT;

• subscribe to any publications of Tennis Victoria or ERT;

• voluntarily provide your details in order to receive information, programs or services from Tennis

   Victoria or ERT;

The method of collection may be directly from you via telephone, email or entry forms, or indirectly from club

membership forms or the like.
Using your personal Information

ERT will only use your personal information for the primary purpose for which it was collected or for a secondary purpose if it is related to the primary purpose. For example, if you enter an ERT competition or tournament, ERT may use your information to send you information about up and coming tournaments or a tournament calendar.
ERT assumes that you consent to us using your personal ‘‘non-sensitive’’ information for the

following additional purposes:
• assist us to identify services, benefits and products that may be of interest to you;

• enter you into competitions or tennis events;

• maintain a close relationship with your club;

• perform our internal operations and administrations;

Every person whose personal information is collected by ERT will have the option to refuse e-mail or posted secondary information. Should you wish not to receive any secondary information, please tick the box on the form.
Disclosing Personal Information

In some circumstances, personal information may also be disclosed outside ERT. The organisations to which we may disclose information include:
• outsourced service providers who manage Tennis Victoria or ERT’s administration and
   the services we provide to you, 
• our professional advisers, including our accountants, auditors and lawyers;

• government and regulatory authorities and other organisations, as required or authorised by law;
ERT will require such third parties to keep the information confidential and not to use it other than for the purpose for which it is disclosed to them.
Keeping Personal Information Accurate and Up-To-Date

ERT will take all reasonable steps to ensure that personal information it collects, uses and discloses is accurate, complete and up-to-date. Your personal information can be corrected, completed or up-dated by contacting the Privacy Officer (see below).
Protecting and Securing Personal Information

The security of personal information is important to ERT. ERT will take all reasonable steps to protect it from misuse, loss, unauthorised access, modification or disclosure.
ERT stores information in different ways, including in hard copy or electronic format. Some of the security measures ERT uses include:
• confidentiality requirements of our  service providers;

• security measures for system access;

• security measures on the ERT website (www.ertinc.org.au)

The websites linked to the ERT’s website are not subject to ERT’s privacy standards, policies or procedures. You will need to contact those websites to determine their privacy policy.

Accessing personal Information

You are entitled to access your own personal information held by ERT except in limited

circumstances (for example, when providing access would result in an unreasonable impact on the privacy of

others or denying access is required or authorised by law).

Should you wish to have access to your information, you should make a request [in writing] to the Privacy

Officer (see below). In the interest of protecting the privacy of all of our members and customers, must properly identify you (for example, by requiring some form of identification such as a driver’s licence or passport) before access to information is provided.
If your request is accepted, arrangements will be made for you to either view your personal information or obtain a copy of your personal information  and we will also ensure to correct or update this information should it be inaccurate or out of date. If your request is rejected, we will provide reasons for denying access or refusing to correct your personal information.
Generally, a request for information from current records will not attract a charge. However, ERT may charge a reasonable fee for access if the information is archived or if ERT has incurred administrative costs in locating and/or reproducing the information.
Handling Complaints

ERT will take all reasonable steps to make individuals aware that we are collecting personal

information about them, what the information will be used for, to whom it will be disclosed, how individuals

can access their personal information and how we keep that information secure. If you have any complaints or

concerns about the way ERT is managing your personal information, please contact the Privacy Officer (see below).
If you require any further information on the Privacy Policy, please contact ERT’s Privacy Officer:

Judith Dungey
Address: ERT Privacy Officer
PO Box 104, 
Park Orchards, 3114
Phone 9879-9783
Email: secretary@ertinc.org.au
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